
FOR PUBLIC
 C

OMMENT

DRAFT SAINT LUCIA NATIONAL STANDARD 1 

 2 

 3 

DNS 22 – 5:  4 

 5 

 6 

TOURISM ACCOMMODATION: Part 5  ⎯ HOME 7 

ACCOMMODATION ⎯ REQUIREMENTS 8 

 9 

Edition 1.0 10 

Stage 40 — ENQUIRY DRAFT 11 

 12 

December 2020 13 

 14 

 15 

 16 

 17 

 18 
Copyright © SLBS 19 

Saint Lucia Bureau of Standards, (2020) 20 
No part of this standard may be reproduced in any form without the prior consent of the Saint Lucia Bureau of 21 
Standards in writing. This does not preclude quotation(s) from the standard for the purpose of review or comments. 22 
 23 

 24 

 25 

 26 

 27 

 28 

 29 

 30 

 31 

 32 

 33 

 34 

 35 

 36 

SAINT LUCIA BUREAU OF STANDARDS 37 

P. O. BOX CP 5412 38 

BISEE INDUSTRIAL ESTATE 39 

CASTRIES 40 

SAINT LUCIA 41 

 42 

TEL: 758 – 453-0049  43 

FAX: 758 – 452-3561 44 

E-MAIL: info@slbs.org 45 

Website:  www.slbs.org46 

mailto:info@slbs.org
http://www.slbs.org/


FOR PUBLIC
 C

OMMENT

DNS 22-5: 202X 

ii  © SLBS 2020 

GENERAL STATEMENT  47 

 48 

The Saint Lucia Bureau of Standards was established under the Standards Act (No. 14 of 1990) 49 

and started operations on 01 April 1991. A broad-based 15-member Standards Council directs 50 

the affairs of the Bureau. 51 

 52 

The Standards Act gives the Bureau the responsibility to develop and promote standards and 53 

codes of practice for products and services for the protection of the health and safety of 54 

consumers and the environment as well as for industrial development in order to promote the 55 

enhancement of the economy of Saint Lucia. The Bureau develops standards through 56 

consultations with relevant interest groups. In accordance with the provisions of the Standards 57 

Act, public comment is invited on all draft standards before they are declared as Saint Lucia 58 

National Standards. 59 

 60 

The Bureau also administers the Metrology Act No. 17 of 2000. This legislation gives the 61 

Bureau the responsibility to regulate all weights and measures and to manage and co-ordinate 62 

the metrication of Saint Lucia. 63 

 64 

The Bureau operates a Product Certification Scheme applicable to all products for which 65 

national standards exist. If a product satisfies all the requirements for certification, a licence to 66 

carry the Saint Lucia Standard Mark is issued to the manufacturer of the product. The presence 67 

of the mark on a product indicates that the product conforms to all the requirements of a specific 68 

national standard and assures consistent quality (of the product) to the consumer.   69 

 70 

The Bureau is a member body of the International Organisation for Standardisation (ISO), an 71 

affiliate member of the International Electrochemical Commission (IEC) and a member of the 72 

CARICOM Regional Organisation for Standards and Quality (CROSQ) and the Pan American 73 

Standards Commission (COPANT). The Bureau is the local agent for several foreign standards 74 

bodies such as the British Standards Institution (BSI) and the ASTM International (formerly 75 

known as the American Society for Testing and Materials). The Bureau serves as the enquiry 76 

point for the World Trade Organisation (WTO) on matters pertaining to the Technical Barriers 77 

to Trade (TBT) Agreement.  The Bureau also serves as the National CODEX Alimentarius 78 

enquiry point with responsibility for coordinating national positions on CODEX matters.    79 

 80 

In accordance with good practice for the adoption and application of standards, Saint Lucia 81 

National Standards are subject to review every five years. Suggestions for improvements are 82 

always welcomed at any time after publication of the standard. 83 

  84 
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Foreword 145 

This new standard builds on work done in 2006 to address use of private domestic dwellings 146 

to offer accommodations to tourist visitors.  This practice has become more formalised and 147 

need for a specific standard has allowed for SLNS 22-5 Tourism accommodation: Part 5  ⎯ 148 

Home accommodation ⎯ Requirements 149 

 150 

This edition of SLNS 22-5 Tourism accommodation: Part 5  ⎯ Home accommodation ⎯ 151 

Requirements was adopted by the Standards Council on DD MMM YYYY. 152 

 153 

Home accommodation is currently a growing industry which appeals to many tourists. These 154 

properties are small, quiet and offer a “home away from home” ambience. It allows guests to 155 

become acquainted with new people and communities and typically provide extraordinary 156 

personal service. This type of service creates avenues to the local communities to actively 157 

participate in tourism activities. 158 

 159 

This standard sets out the minimum requirements for establishments offering home 160 

accommodation services in Saint Lucia.  161 

 162 

This standard will assist home accommodation owners to continually improve on the service 163 

offered and ensure the home(s) meet the requirements highlighted in this standard for 164 

successful operation. 165 

 166 

It is intended that this standard be used as a supplement to SLNS 22-1, Specification for tourist 167 

accommodation: Part 1 – General requirements.  168 

 169 

This standard is intended to be used as a tool by competent authorities under any programme 170 

that promotes continual protection of the national tourism industry on the international market.  171 

 172 

In preparing this document assistance was obtained from the following: 173 

 174 

a) SLNS 22-1 Specification for tourist accommodation: Part 1 – General requirements.; 175 

and 176 

 177 

b) SLNS/ISO 18513 Tourism Services – Hotels and other types of tourism 178 

accommodation – Terminology. 179 

 180 

 181 

1 Scope 182 

 183 

This national standard specifies the minimum requirements for home accommodation 184 

operating in Saint Lucia providing accommodation to tourists. It includes requirements for: 185 

 186 

a) private commercialise; 187 

 188 

b) health and safety. 189 

 190 

 191 

2 Normative references 192 
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 193 

The following documents are referred to in the text in such a way that some or all of their 194 

content constitutes requirements of this document. For dated references, only the edition cited 195 

applies. For undated references, the latest edition of the referenced document (including any 196 

amendments) applies. 197 

 198 

⎯ SLNS 22-1 Specification for tourist accommodation: Part 1 – General requirements. 199 

⎯ SLCP 1 Code of practice for general principles of food hygiene Part 1 – Food 200 

production and processing 201 

 202 

3 Terms and definitions 203 

 204 

For the purposes of this document, the following terms and definitions apply. 205 

 206 

3.1 accommodation 207 

provision of sleeping and sanitary facilities and any other guest-related services 208 

 209 

3.2 bedroom 210 

a room with sleeping facilities for a guest. It may be of four types, single, double, self-contained 211 

and suite 212 

 213 

3.3 competent authority 214 

a Minister, Ministry, Department of government, statutory body or any authorised person 215 

administering any law regulating home accommodation 216 

 217 

3.4 double occupancy 218 

a room with sleeping facilities for two persons in a double bed or two single and separate beds  219 

 220 

3.5 home accommodation 221 

an operator-occupied private home for temporary lodging or sleeping accommodation which 222 

provides amenities and services auxiliary to guest accommodation, including the preparation 223 

and service of breakfast for an all-inclusive fee 224 

 225 

3.6 living room 226 

a common room for guests with at least a table and an arm chair 227 

 228 

3.7 private commercialize 229 

any home that is made seasonally available for lodging 230 

 231 
NOTE Seasonally available refers to quantum of time centred on activities and events. 232 
 233 

3.8 self-contained accommodation  234 

a unit which consists of one or more bedrooms/suites with installations and equipment for 235 

preparing, cooking and serving meals 236 

 237 

3.9 single occupancy 238 

a room with sleeping facilities for hosting one person 239 

 240 
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3.10 suite 241 

accommodation providing sleeping and seating facilities 242 

 243 

 244 

4 General requirements for registration 245 

 246 

4.1 The legal requirements shall comply with the requirements outlined in SLNS 22 – 1 in 247 

addition to requirements below. 248 

 249 

4.2 The establishment offering or wishing to provide home accommodation facilities and 250 

services shall conform to all national planning requirements for the construction, development 251 

or extension of the home accommodation unit. 252 

 253 

4.3 The home accommodation establishment shall: 254 

 255 

a) obtain the requisite public liability insurance as specified by the competent authority; 256 

b) shall comply with all the requirements stipulated by the relevant authority for 257 

registration as a business entity; 258 

c) ensure that it has access to a potable water supply. In addition, secured and safe water 259 

storage shall be provided to service the establishment when necessary; 260 

d) adhere to all fire prevention and safety measures recommended by the Saint Lucia Fire 261 

Service for the operation of the particular facility; 262 

e) comply with all stipulated public health requirements for the operation of such an 263 

establishment;  264 

f) maintain immediate surroundings clean and in good condition and repair at all times; 265 

and 266 

g) be approved by a competent authority for electrical works.  267 

 268 

5 Physical requirements 269 

 270 

5.1 Structure and surrounding area 271 

 272 

5.1.1 The building shall be structurally safe and in good repair with sound interior walls, 273 

ceilings, floors and seals. 274 

 275 

5.1.2 Windows and doors shall be in good physical condition and be capable of being closed 276 

and locked properly.  277 

 278 

5.1.3 Stairs shall have adequate handrails to assist guests when using them. 279 

 280 

5.1.4 Stairs shall be slip resistant. 281 

 282 

5.2 Operations of the establishment 283 
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 284 

5.2.1 The owner/operator of the home accommodation establishment shall provide a house 285 

number and/or appropriate signage and brail in a clearly visible manner for the identification 286 

of the establishment. 287 

 288 

5.2.2 The advertising messages shall be a true representation of the type, price range and 289 

quality of the services provided by the home accommodation establishment. 290 

 291 

5.2.3 The operator/owner shall keep a register of guests.  Records shall include the following 292 

information: 293 

 294 

a) name of guest; 295 

b) address and country of normal residence; 296 

c) nationality; 297 

d) purpose of visit; 298 

e) arrival and departure dates and times; 299 

f) number of guests per party; 300 

g) room number or name of room occupied; 301 

h) some means of identification – passport, identification card, driver’s licence or other;  302 

i) photo-identification number (passport, identification card/driver’s licence). 303 

Clients records and information shall be kept confidential at all times unless stipulated by law. 304 

 305 

5.3 The policy of the home accommodation establishment shall be clearly written and 306 

communicated to guests and stipulate, each of the following prior to entering a contract: 307 

 308 

a) cancellation and refund of booking; 309 

 310 

b) rates of telephone charges (local and overseas); 311 

 312 

c) conditions for children, disability, parking availability, smoking, pets, dress code, noise 313 

level, overseas calls, religious obligations and any other should be brought to the 314 

attention of the guest(s); 315 

 316 
NOTE See 6.1.3 for disabled guest requirements. 317 

 318 
d) payment of fees/charges for the various services offered by the home accommodation 319 

establishment. 320 

 321 

5.4 Health and sanitation 322 

 323 

The owner/operator of the home accommodation establishment shall adhere to approved health 324 

and sanitation practices to ensure the safety and well-being of the guests. These include, but 325 

are not limited to the following: 326 
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 327 

a) an adequate supply of potable (drinking) water shall be available at all times;  328 

b) all garbage receptacles within the home accommodation establishment shall be emptied 329 

on a daily basis; 330 

c) all garbage receptacles within the home accommodation establishment shall be lined 331 

with garbage bags; 332 

d) garbage receptacles outside the home accommodation establishment shall be fitted with 333 

lids; 334 

e) all garbage shall be removed with sufficient frequency to prevent the occurrence of a 335 

nuisance from objectionable odours and have effective practices for rodent and pest 336 

control; 337 

f) all solid waste, sewage and waste water shall be disposed of in the manner approved by 338 

the relevant public health authorities; and 339 

g) pets in the home accommodation establishment shall be controlled to prevent them 340 

being a nuisance to the guests. 341 

5.5 Safety and security 342 

 343 

5.5.1 The owner/operator of the home accommodation establishment shall have certain basic 344 

facilities and/or measures in place to ensure or enhance safety and security of guests such as 345 

the following:   346 

 347 

a) suitable and secure locks shall be provided on all exterior doors and windows; 348 

 349 

b) lighting shall be adequate in the external areas of the home accommodation 350 

establishment during the hours of darkness; 351 

 352 

c) alternative lighting shall be provided in the case of a power failure; 353 

 354 

d) safety deposit boxes should be provided for guest use where possible; 355 

 356 

e) at least one person shall be trained in CPR/First Aid; 357 

 358 

f) emergency plan and procedures shall be developed and communicated with signage; 359 

 360 

g) where there are swimming pools on the premises of the home accommodation 361 

establishment, the following shall apply: 362 

 363 

1) pools shall be maintained in a clean and hygienic condition; 364 

 365 

2) life saving equipment shall be easily accessible; 366 

 367 

3) pools shall meet all requirements for pool water quality stipulated by the 368 

competent authority; 369 

 370 
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4) conspicuous signage, with clear and adequate information for the use of the pool 371 

by guests, shall be placed in a prominent position near the pool. Information 372 

shall include: 373 

 374 

i) children must be supervised; 375 

 376 

ii) depth markings at regular intervals around the pool;  377 

 378 

iii) emergency information for action. 379 

 380 

5) telephone numbers of emergency services shall be prominently displayed.  381 

  382 

5.6 Fire safety 383 

 384 

5.6.1 The home accommodation establishment shall be in possession of a current and valid 385 

Fire Certificate issued by the Saint Lucia Fire Service.  386 

 387 

5.6.2 Basic firefighting equipment recommended by the Saint Lucia Fire Service, such as 388 

fire/smoke detectors and/or a fire extinguisher, shall be available and be kept in good working 389 

condition.   390 

 391 
NOTE  Location of firefighting equipment should be communicated to guest(s). 392 
 393 

5.6.3 Instructions published by the Saint Lucia Fire Service indicating actions to be taken in 394 

the event of a fire shall be displayed in a prominent location in the home accommodation 395 

establishment.  396 

 397 

5.6.4 Instructions prepared by the home accommodation establishment to advise the guests 398 

of any actions to be taken in the event of a fire shall be displayed in a prominent place and /or 399 

be brought to the attention of the guests.  400 

 401 
NOTE This includes the location of the assembly point and other alternates. 402 

 403 

5.6.5 The emergency telephone number of the Saint Lucia Fire Service shall also be displayed 404 

in a conspicuous manner. 405 

 406 

5.7 Electrical safety 407 

 408 

5.7.1 The guests of the home accommodation establishment shall be made aware of the 409 

electrical requirements and voltage limits for domestic purposes as prescribed by the Saint 410 

Lucia Electricity Supply Act (No. 10) 1994 (revised 2008) or subsequent amendments. 411 

 412 

5.7.2 Signage of voltage shall be placed near or on outlets. 413 

 414 

5.8 Accommodation and services 415 

 416 

The owner/operator of the home accommodation establishment shall ensure that quality of 417 

service offered is delivered in a consistent manner. Some actions/measures necessary to 418 

achieve this include:   419 

 420 
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a) courteous service shall be provided to the guests at all times; 421 

b) door keys for the accommodation shall be available to guests at all times; 422 

c) in case of an emergency, access to telephone and a telephone directory should be made 423 

available for use by the guests; 424 

d) an effective means for the guest to contact the owner, when necessary, shall be 425 

provided; 426 

e) the home accommodation establishment shall be accessible by public or private 427 

transportation; 428 

f) information regarding public and private transportation (bus routes, taxi services), 429 

shopping hours and areas, banking hours and other general information shall be 430 

provided to the guest; 431 

g) a fully stocked and complete first aid kit shall be accessible to the guests at all times. 432 

5.9 Guest facilities 433 

 434 

5.9.1 Basic guest facilities shall include: 435 

 436 

a) complete first aid kits;  437 

 438 
NOTE See Annex A for further information on items for first aid kit.  439 

 440 

b) bedrooms; 441 

 442 

c) bathrooms; 443 

 444 

d) living room; 445 

 446 

e) kitchen/kitchenette (for self-contained unit). 447 

 448 

5.9.2 Bedrooms 449 

 450 

a) Each bedroom shall have sufficient space to allow freedom of movement of the guest 451 

(s) occupying the room. 452 

 453 

b) Each bedroom shall contain the following furniture, equipment and features: 454 

 455 

1) a comfortable bed; 456 

 457 

2) appropriate window covering to allow for privacy; 458 

 459 

3) clothes closet or concept alternative to include adequate full-length hanging 460 

space; 461 

 462 

4) hangers for clothing; 463 

 464 
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5) counter or shelf space for guest toiletries; 465 

 466 

6) bed side table or concept alternative providing bed side surface, if applicable; 467 

 468 

7) at least one chair; 469 

 470 

8) lined waste paper basket;  471 

 472 

9) flashlight; 473 

 474 

10) mirror; 475 

 476 

11) bedding – each bed shall be provided with the following which shall be of good 477 

quality and adequate size; 478 

 479 

i) mattress and pillow protection; 480 

 481 

ii) sheets; 482 

 483 

iii) at least two pillows per bed with pillow case;  484 

 485 

iv) blanket, where applicable; 486 

 487 

12) means of securing all doors from the inside; 488 

 489 

13) adequate lighting for reading and security upon entering the room; 490 

 491 

14) air condition units, fans or natural ventilation should be provided for cooling; 492 

 493 

15) adequate protection against flying insects; 494 

 495 

EXAMPLE Nets.   496 

 497 

16) adequate provisions for the privacy of the guest(s). 498 

 499 

c) bedrooms should be cleaned daily and bed linens changed frequently or upon request; 500 

and 501 

 502 

d) rooms cleaned, disinfected and linens shall be changed prior to each new guest 503 

occupying the room. 504 

 505 

5.9.3 Bathrooms 506 

 507 

All bathrooms shall: 508 

 509 

a) be clean and secure and equipped with fixtures and fittings of good quality and 510 

condition; 511 

b) contain the following fixtures and accessories: 512 

 513 
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1) non-skid shower and/or bath; 514 

 515 

2) one wash basin; 516 

 517 

3) flush toilet; 518 

 519 

4) a mirror; 520 

 521 

5) a bath mat and shower curtain or concept alternative; 522 

 523 

6) hook for clothes; 524 

 525 

7) covered lined waste bin;  526 

 527 

8) clean facecloth per person, available upon request; 528 

 529 

9) clean hand towel per person; 530 

 531 

10) clean bath towel per person; 532 

 533 

11) towel bar/rack; 534 

 535 

12) adequate ventilation; 536 

 537 

13) toilet paper; 538 

 539 

14) toilet paper holder or concept alternative; 540 

 541 

15) bar or liquid soap; 542 

 543 

16) adequate supply of hot and cold running water; 544 

 545 

17) adequate pressure of running water; 546 

 547 

18) adequate lighting. 548 

 549 

c) be cleaned daily and kept free of objectionable odours; 550 

d) not be allocated for the use of a guest at the home accommodation establishment if 551 

access to it is obtained through a room that accommodates some other person unless 552 

both the guest and the other person consent to the arrangement. 553 

5.9.4 Living room 554 

 555 

A self-contained unit shall have a living room. The living room shall contain the following: 556 

 557 

a) dining facilities with chairs; 558 

 559 

b) sofa or armchair.  560 

 561 
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5.9.5 Kitchen or kitchenette  562 

 563 

Self-contained unit shall be furnished with the following: 564 

 565 

a) sink; 566 

b) dish rack; 567 

c) running water; 568 

d) gas or electric cooker; 569 

e) refrigerator; 570 

f) cutlery; 571 

g) glass; 572 

h) table-ware; 573 

 574 

i) functional cooking utensils. 575 

 576 

 577 

6 Food preparation and service facility 578 

 579 

6.1.1 The home accommodation establishment shall comply with the following requirements 580 

if meal(s) are provided:   581 

 582 

a) operator/owner shall cater to the dietary needs of the guest; 583 

 584 

b) all food handlers shall have valid health certificates; 585 

 586 

c) the operator/owner shall have a valid license to operate food facilities; 587 

 588 

d) all food handlers shall undergo training in food preparation and safety;  589 

 590 

e) domestic animals shall be excluded from areas where food is processed or stored; 591 

 592 

f) effective measures shall be taken to protect the area in which the food is prepared from 593 

insects, rodents, birds or other vermin; 594 

 595 

g) equipment and utensils should be maintained in an orderly and sanitary condition; 596 

 597 

h) food preparation and services shall comply with all other minimum requirements set 598 

out in the most recent revision of SLCP 1 Code of practice for general principles of 599 

food hygiene part 1 – Food production and processing and any other current guidelines 600 

issued by the competent authority.  601 

 602 

6.1.2 Special facilities 603 

 604 
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The owner/operator of the home accommodation establishment shall ensure that services 605 

advertised are provided.  606 

 607 

6.1.3 Infants 608 

 609 

For infants and disabled guests the following shall apply: 610 

 611 

f) provide a high chair on request; 612 

 613 

g) make available upon request suitable cots and/or cribs. 614 

 615 

6.1.4 Disabled guests 616 

 617 

6.1.4.1 Disabled guest shall be located on lower floors preferably near exits. 618 

 619 

6.1.4.2 Stairways shall have adequate handrails to assist disabled guests when using 620 

stairways. 621 

 622 

6.1.4.3 Guest in wheelchairs shall be able to gain access to rooms and all common areas 623 

with the use of ramps. 624 

 625 

6.1.4.4 Guest rooms shall conform to the following: 626 

 627 

a) the width of the doorway will allow access to a guest in a wheelchair; 628 

b) bathroom to allow wheelchair access; 629 

c) handrails shall be provided in the bath and toilet. 630 

NOTE See ISO 21902 for further information. 631 

 632 

  633 
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Annex A 634 

(informative) 635 

 636 

Items for a first aid kit 637 

 638 

The following is a list of items which shall be included in a first aid kit: 639 

 640 

a) 1 emergency first aid guide;  641 

b) 30 adhesive bandages;  642 

c) 1 triangular bandage; 643 

d) 4 sterile gauze pads (5 cm x 5 cm or 2” x 2”, 7.6 cm x 7.6 cm or 3” x 3”, 10.6 cm x 10.6 644 

cm or 4” x 4”)  645 

e) 2 sterile roller bandages (7.6 cm wide or 3” wide, 10.6 cm wide or 4” wide);  646 

f) 1 adhesive tape;  647 

g) 1 pair of scissors;  648 

h) 1 pair of tweezers;  649 

i) 1 instant cold pack;  650 

j) 4 alcohol pads;  651 

k) 2 pairs non-latex gloves;  652 

l) pair latex gloves;  653 

m) waterless hand sanitizers;  654 

n) burn treatment kit for the kitchen area; 655 

o) eye flush or eye wash;  656 

p) 1 emergency blanket;  657 

q) cardiopulmonary resuscitation (CPR) face shield.  658 

The following is a list of items which shall be included in a first aid kit:  659 

 660 
NOTE 1  The operator should check the expiry date on all items including bandages.  661 
 662 
NOTE 2  Additional recommendations for the first aid kit include muscle spray and cervical collar. 663 
  664 
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